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Abstract
The current crisis has brought about some new discussion about the way people should
go about in pursuing their economic interests. It’s not a new topic, there were talks about
sustainable development of the economies starting from the 70’s, but what changed is the
necessity to really implement it. Tourism is one sector that contributed consistently to the
economic growth, worldwide. Thus, sustainable tourism is the way to go for the future, as
it’s link to the environment and to social welfare is obvious. The Danube Delta is one of
Romania’s tourism treasure, but the development and the increase of visitors should be
well weighted out, and thus, sustainability should be the leading principle.
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Introduction
Sustainable development is defined as being the ”development that meets the
needs of the present without compromising the ability of future generations to meet their
own needs” (WCED, 1987). The Brundtland Report is considered to be the first official
document in which the new approach on the economic development is stated as being not
optional, but mandatory for all states. There can’t be any exception, now less than ever,
because globalisation makes the world “flat, hot and crowded” (Th. Friedman, 2008), and
more, because ecological disasters don’t stop at national borders. There can be endless
talks on who is to blame, who should pay, there can be explanations and justifications,
but the fact remains: according to scientist, pursuing the same way of development in the
future will end in global collapse of the ecological system. This is why, each economic
sector, especially the ones with a big impact on the environment should undergo a major
change of attitudes and values it relies on. A long term vision is in order for the tourism
sector, as it becomes an ever more important sector for every national economy.
2. Sustainable development
The origins of the concept of sustainable development can be traced back to the
publication of Rachel Carson, The Silent spring, in 1962 and in 1973, of Ecological
Principles for Economic Development by Raymond Dasmann, John Milton and Peter
Freeman. One year earlier there was a Conference on the Environment in Stockholm,
where the conflicts between environment and development were first acknowledged—
and in the 1980 World Conservation Strategy of the International Union for the
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Conservation of Nature, which argued for conservation as a means to assist development
and specifically for the sustainable development and utilization of species, ecosystems,
and resources (W. M. Adams, 1990). Thus the notion of “sustainability” was launched
onto the global stage, bringing the cautious thinking of the conservationist together with
the positive but sometimes heedless world of the developer. It was an attempt to find a
compromise between the development needs of the nations in the Southern Hemisphere
and the conservation demands of the developed nations in the North.
On December 1983, Gro Harlem Brundtland, the Prime Minister of Norway, was asked
by the Secretary General of the United Nations to chair a special independent
commission, the World Commission on Environment and Development known as the
WCED. This Commission had to re-examine critical environmental and development
problems around the world and formulate realistic proposals to address them. As stated in
the Brundtland Report: The environment does not exist as a sphere separate from human
actions, ambitions, and needs, and attempts to defend it in isolation from human concerns
have given the very word “environment” a connotation of naivety in some political
circles. The word “development” has also been narrowed by some into a very limited
focus, along the lines of “what poor nations should do to become richer,” and thus again
is automatically dismissed by many in the international arena as being a concern of
specialists, of those involved in questions of “development assistance.” But the
“environment” is where we live; and “development” is what we all do in attempting to
improve our lot within that abode. The two are inseparable. More so, this should
determine a better international cooperation between all nations and also raise the level of
understanding of and commitment to sustainable development on the part of individuals,
organizations, businesses and governments.
In the '90s there were other international meetings on the topic of sustainable
development The United Nations Conference on Environment and Development
(UNCED) in Rio de Janeiro in 1992 (the so-called “Earth Summit”) issued a declaration
of principles, a detailed Agenda 21 of desired actions, international agreements on
climate change and biodiversity, and a statement of principles on forests. In the year 2000
UN Millennium Summit and the Millenium Development Goals was being organized.
It was the largest-ever gathering of world leaders which agreed to a set of timebound and
measurable goals for combating poverty, hunger, disease, illiteracy, environmental
degradation and discrimination against
women. Now known as the Millennium Development Goals, to be achieved by 2015
(although the percentage of the world’s people without access to safe drinking water was
cut in half since 2012, prior to the date commited). In 2002, at the World Summit on
Sustainable Development in Johannesburg, South Africa, the commitment to sustainable
development was reaffirmed.
One of the most recent gathering was 2012 Rio +20: Fifty years after Silent Spring, 40
years after Stockholm and 20 years after the Earth Summit, the global community
reconvenes in an effort to secure agreement on “greening” world economies through a
range of smart measures for clean energy, decent jobs and more sustainable and fair use
of resources.
An unanimous definitions of this concept is not given, as it implies a lot of elements
(economic, ecologic, social, cultural, technological etc.) and it allows many approaches.
As a concept, its malleability allows it to remain an open, dynamic, and evolving idea
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that can be adapted to fit these very different situations and contexts across space and
time(Robert W. Kates, Thomas M. Parris, and Anthony A. Leiserowitz The Johannesburg
Declaration created “a collective responsibility to advance and strengthen the
interdependent and mutually reinforcing pillars of sustainable development—economic
development, social development and environmental protection—at local, national,
regional and global levels.”
3. Tourism – an important “piece” of the economy
Nowadays, Travel & Tourism continues to be one of the world’s largest industries.
Despite occasional shocks and crises, international tourist arrivals have shown an almost
uninterrupted growth – from 277 milion in 1980 to 528 million in 1995 and 983 million
in 2011. The total impact of the industry means that, in 2011, it contributed with almost
9% of global GDP, and accounted for 255 million jobs. For small islands and developing
countries, or specific regional and local destinations where tourism is a key economic
sector, the importance of tourism tends to be even higher. Thus, tourism is a major source
of income and employment for many countries, particularly in the South where it can
assist in addressing problems caused by poverty (WTTC and UNWTO).

4. Sustainable Tourism
Some authors have tried to determine an evolution of the different approaches concerning
tourism and it’s implications on the environment and on the communities. Baumgartner,
C. (2008) found four “stages” going from nature tourism over soft tourism and
ecotourism to sustainable tourism. Tourism was not an important activity until the 19th
century, as the costs, means of transportation and knowledge made it unsuitable for most
people. Nature tourism came into existence later on with the first discovery tours to the
European Alps and the establishment of Alpine associations. “The labour and youth
movement of the late 19th and early 20th centuries also contributed to the rising
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popularity of excursions to the countryside” (Baumgratner, 2008). Until the ‘960’s it’s
impact on the environment wasn’t an issue, but then, mass tourism brought about the
necessity of an alternative, soft tourism. “In the broad sense, Soft Tourism was taken to
mean the intent of reducing or undoing contentious consequences of tourism
development by taking restrictive measures within spatial planning and regional policies
and avoiding those consequences in the future. In the more narrow sense of the word,
Soft Tourism was taken to be an approach to develop structurally alternative tourism
offers ("niche tourism") with a special focus on environmentally and socially acceptable
holiday planning” (Baumgartner, 2008). "Ecotourism", as a term, was introduced in
1965, when ecological issues were first integrated in tourism.” It was mainly considered
to be a form of tourism confined to visiting (and, later on, co-financing) protected areas.
This definition was later expanded to include near-nature areas and the interests of the
local population” (Baumgartner, 2008).
The definition proposed by the World Tourism Organisation (UNWTO, 2001) states:
“Sustainable tourism development meets the needs of present tourists and host regions
while protecting and enhancing opportunities for the future. It is envisaged as leading to
management of all resources in such a way that economic, social and aesthetic needs can
be fulfilled while maintaining cultural integrity, essential ecological processes, biological
diversity and life support systems”. According to Müller [1999], sustainability in tourism
can be depicted as pentagon pyramid, in which the satisfaction of the guests is understood
as being interdependent with the wellbeing of the locals and the employees, which, in
turn, permits the conservation and proliferation of local culture. Also, measures to protect
nature and the environment are not strategies that prevent economic gain, but forwardlooking approaches for image building that can even lead to economic growth.
Legislative measures, voluntary incentives and guiding measures support regional aims
(Baumgartner, 2008). In terms, this will enable future generation to satisfy their own
needs.
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Figure 1 - Pentagon pyramid: Sustainability in Tourism (source: Baumgarten, 2008)
In order to implement this, there is a need for monitoring progress. The Global
Sustainable Tourism Criteria (GSTC) are an effort led by a coalition of more than 30
diverse organizations and businesses to come to a common understanding of sustainable
tourism, and will be the minimum that any tourism business should aspire to reach. The
resulting set of 37 criteria is organized around four main themes:
•
•
•
•

effective sustainability planning;
maximizing social and economic benefits for the local community;
enhancing cultural heritage;
and reducing negative impacts to the environment.

5. Case study: sustainable development in the Danube Delta
Romania’s tourism sector makes only 1.9% of the GDP, even though the potential of this
activity is much greater. According to some experts,the Romanian tourism has a growth
rate over that of the direct competitors in 2011 (such as Hungary or Bulgaria) and it
seems to have successfully overcome the recession of 2010 (Moraru, 2012). This
optimistic forecast should take into considerations the principle of sustainability, even
more when considering tourism in protected areas such as the Danube Delta, included in
1991 as both a biosphere reserve and a UNESCO World Natural and Cultural Heritage
Site. The Danube Delta is situated in the borderland of Romania and the Ukraine, a tiny
part extending into Moldova. Eighty per cent of its vast area of more than 5,000 square
kilometres is situated in Romania. It’s relevance relies, among other things, on the sandy
levees, densely vegetated lakes, a transitional zone of larger lakes, reed swamps, forested
levees, and a marine zone. Important for a rich flora, fish fauna (75 species), over 300
species of birds and important populations of several mammal species. Internationally
important for breeding, staging and wintering The waters of the Danube, which flow into
the Black Sea, form one of the largest and best preserved European deltas. With as few as
15,000 inhabitants, the delta is sparsely populated, but the people who live there in
peaceful coexistence trace their origins to many different cultures and ethnicities. In their
majority they stem from Russia, the Ukraine and Romania, but the delta is also home to
Turks, Italians, Greeks and Aromuns. All of them have one common trait – the strong
bond with nature and water: Many of them depend on the Danube for their livelihood
(fishing) and, to this day, many villages are accessible by boat only.
This importance of the Danube Delta, but also the tensed relationship between men and
nature, in this parts of Europe, determined an NGO, Naturefriends International to
committ itselve in both conceptual and practical terms to a sustainable tourism
development that would answer both purposes by protecting nature and boosting local
sources of income. For many protected areas, sharing benefits with local indigenous
communities is an important management requirement. This happened through a project
called Landscape of the Year, during 2007-2009. The objective pursued with the
Landscape-of-the-Year project has been to help open up new prospects. As stated in one
of the Reports, “the focus was, first and foremost, on creating awareness of the fact that,
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in the long run, the Danube delta’s tourism potential could be safeguarded and put to
optimum use only through concerted unidirectional action – in the absence of which it
was at risk of being forfeited within in no time at all” (Final report, 2010).
The major findings that were taken into consideration, during several seminars and
meetings, during this period, concerned the management of visitors (a new eco-tourism
visiting center was completed), the management of transport (Nature and culture in the
Danube delta will reveal their treasures only to those opting for a slow approach, which
translates into the provision of slow-down products and the shunning of speed-up
products), Involving the local population (for instance, through Training and advanced
training, such as courses for Nature Guides or for people running boarding houses, pilot
measures in support of sustainable tourism development, Eco-label Workshop) and
Cross-border cooperation in the field of tourism. Other measures included The NaturaTrail concept, that has been developed by Naturefriends International, I Sfantu
Gheorghe, especially with a view to opening up natural areas and in particular also
NATURA 2000 sites to low-impact exploration and with a view to offering visitors – as
it were in passing – a live experience of biological diversity or seminars on sustainable
use of reed. All this actions converged into a resolution signed by all involved parties as a
basis for the future development of tourism in the Danube Delta (Resolution on
Sustainable Tourism Development Tulcea / Vienna, September 2009)
1. Positioning on the European market
The Danube Delta has the potential to position itself on the European tourism market.
The regional – as opposed to the European – stakeholders have the task and the
opportunity to decide on this position and to take appropriate action. Marketing ought to
focus on products that meet the criteria of sustainability and local value added.
2. More local value added thanks to slowing down
Tourism stakeholders have to devise products and programmes that are designed to
lengthen the sojourns of guests and thus to increase the local value added, as opposed to
the short-term stays that generate profi ts for foreign tour operators and investors only.
The suggested zoning of the Danube Delta for leisure and tourism (see Recreation and
Tourism Zoning Strategy for the Danube Delta Biosphere Reserve, WWF 2009) should
serve as a basis for the regional tourism development.
3. Consistent professionalisation
Tourism in the Danube Delta depends on consistent professionalisation, which implies
the crafting of USPs (Unique Selling Propositions) and brand marks that designate the
delta as a singular European destination. A singularity that is based on the delta’s rich
biodiversity and culture. Periodic training courses are supposed to consistently upgrade
all tourism services.
4. Regional Tourism Board
A board (or committee) of all public and private regional stakeholders in the tourism
sector – including the ARBDD, interested NGOs and in particular the SMEs (small and
medium-sized enterprises) – ought to be set up. This body should be service-oriented and
not state-run, and should provide a level playing ground for both local and regional
authorities. It could be structured as a PPP (Public-Private Partnership) and be tasked
with
• networking the stakeholders concerned

93

• crafting tourism products designed to create local value added and to preserve the
natural and cultural assets of the Danube Delta
• providing advanced training with a view to upgrading the quality of services in the
tourism sector
• developing and marketing the Danube Delta brand.
5. Carrying capacities and monitoring
The (leisure and tourism-related) carrying capacities of various parts of the region ought
to be analysed, monitoring instruments for (diverse) leisure and tourism activities should
be developed and applied. The findings obtained should be reflected in periodic updates
of a sustainable tourism strategy jointly developed for the Danube Delta by all the
stakeholders.

6. Conclusions
This paper aimes to present the principles of sustainable development in the tourism
sector, in order to assure future generation similar conditions for the satisfaction of their
needs. In Romania this concept is quite new, so that its implementation may not be very
easy. Tourism in Romania has an important potential in Romania, but the development of
this sector must be sustainable, as mass tourism or quick tourism may endanger such
activities in the long run. The Danube Delta has an immense biodiversity and cultural
variety. This is why, in the 1990s, it was designated both a biosphere reserve and a
UNESCO world natural and cultural heritage. Currently, the close relationship between
people and nature is at a crossroads. Projects, such as Landscape-of-the-Year
implemented by Naturfreunde International achieved greater awareness among local and
regional stakeholders of the fact that the natural environment in the Danube delta holds
notable potential for regional development – over and above tourism. It also targeted
advanced training of disseminators and of the local population in the field of sustainable
tourism, as well as enhanced cross-border cooperation as an opportunity for the entire
delta region. The wellbeing of men and nature in this area may be obtained only through
a long-term, sustainable development, which focuses on economic, ecologic, social and
cultural aspects and takes into consideration all stakeholders.
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